Care and trembling.
Medicare's antifraud program and its stepped-up focus on home health care have created a climate of intimidation, fear, and guilt. Increasingly, paid caregivers feel that this climate contradicts their sense of common decency and morality, makes them feel like criminals for caring as they watch their clients get hurt by the system. What hurts them most is that they are forced to participate in this withdrawal of care. This discussion showcases the dangers of making caring work formal and public.